
UK Club Site Access Statement

Your arrival on site:

The nearest train station is Shrewsbury 12 miles from site. There are two bus services available; one from the site 
entrance running every 2 hours and one approx 300 yards away with a 30 minute service. Both operate between 
Oswestry and Shrewsbury and have Easy Access Low Level floors. Park and Ride operates Monday – Saturday into 
Shrewsbury and is located approx 4 miles from site. New arrivals pull up next to reception area. There is a large parking 
area which doubles as over night parking. There are no spaces designated for disabled people.

Your Check In:

Access to reception is on one level. The Reception door is 810mm wide with a lever handle at a height of 1000mm. The 
reception counter is 950mm high and has a lower section of 290mm high. The counter is not currently fitted with an 
induction loop system. There is a total manoeuvrable area of 2250x2330mm and site staff will be present to help with 
shop goods. If reception is closed there is a bell, 1600mm from ground level, that is connected to the duty staffs living 
area. After checking in there is a barrier leading to the site that is closed between the hours of 2300 and 0700. There is 
unrestricted pedestrian access at all times.

Your Pitch:

The site offers a mixture of hard standing pitches and traditional grass pitches, the majority of which are serviced. 
Assistance with pitching will be offered. There are no permanently designated pitches for disabled although a range of 
pitches in close proximity to the facility block. All pitches lead onto compacted gravel roads which are used by both 
vehicles and pedestrians.

Your facilities (non-disabled):

The park has one centrally heated amenity block located to the right-hand side of the entrance and has level access 
to all areas with tarmac paths to highlight transition from road to pathway. Both male and female facilities have a 
step entrance of 60mm. Entrance is through a push door which is 800mm wide and exit is by pulling the door handle 
which is 950mm from the floor. Light switches are 1250mm from the ground and automatic hand dryers are 1370mm 
from the ground. There is a step into the shower cubicle of 70mm. Internal shower doors are 620mm wide with the 
shower head fixed 1900mm high. Showers are operated by a push button 980mm high. Lights and extractor fans are 
operated by a pull cord 1120mm from the floor. Clothes hooks are positioned 1700mm high. Each cubicle has a four 
legged stool measuring 450mm high. Toilet cubicle doors are 6150mm wide. Toilets seats are at a height of 400mm 
and the flush is located on the right-hand side of the cistern at a height of 700mm. Toilet roll dispensers can be used 
single handed and are at a height of 1000mm. Privacy cubicles doors are 6100mm wide, with the sink inset into the 
vanity unit 850mm high. Individual light switches/shaver points are above the mirror and are 940mm over the vanity 
unit. Sinks are 850mm high with free standing soap dispenser. All sinks have push button type plugs and taps. Coin 
operated hair dryers are 1400mm from the floor.

Your accessible facilities:

Site Name/Address:

Oswestry Camping and Caravanning Club Site
Cranberry Moss
Kinnerley
Oswestry
Shropshire
SY10 8DY

Site Telephone Number: 01743 741118

National Contact Centre Number: 024 7647 5426

Web Address: www.thefriendlyclub.co.uk/oswestry

More Info - Web Accessibilty: www.thefriendlyclub.co.uk/accessibilty/
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The accessible room on site also provides Parent and Child facilities. Access is by tarmac ramp. The lever door handle 
is 930mm high and the door width is 840mm. The light switch is 900mm from the floor. The toilet is 455mm high and 
is a left hand transfer. Flush is located on the right hand side of the cistern at 740mm high and there is a drop arm 
700mm high. The hand wash sink is 730mm high and has a lever tap. The toilet roll dispenser can be used single 
handed and there are numerous handrails. There is a hand dryer at a height of 1270mm. There is a large 
manoeuvrable floor space 2200x1700mm. The shower area has a free standing accessory holder and there is a stool 
with plastic seat and backrest at a height of 870mm. The shower unit is controlled by a dial and the adjustable shower 
head is at a height of 1100mm. The temperature is adjustable. There is an alarm pull chord which can be reached 
from the floor. Clothes hooks are positioned on the back of the door at heights of 1030mm and 1890mm. A baby 
changing mat is provided and a counter worktop is at a height of 890mm. It incorporates a sink with push button 
taps. There is a free standing soap dispenser and mirror are provided. There is a shaving point and light 1730mm high.

Your recreational areas:

There is no dedicated recreation area.

Waste, fire and evacuation:

CDP is located opposite the male facilities with a door width of  830mm and a 20mm threshold. The counter height is 
620mm and the chain flush is a further 890mm up. The light switch is on the right hand side 1180mm from the floor. 
The motor home stop off point is concrete with taps at a height of 970mm. There is a drive over grey water disposal. 
Black water disposal requires removal of cover – Please see site staff for assistance. There are three service areas 
identified by lamp posts, accessible from the main roads. Waste and drinking water taps are 700mm high. Fire 
triangles for notification of emergencies on site are at a height of 1600mm. Waste bins are located in each service 
area and are domestic type. Recycling receptacles are located to the right of the site entrance and are 1300mm high. 
The newspaper and magazine recycling bin is 1050mm high.

Miscellaneous information:

Roads on site are compacted gravel. Both pedestrians and vehicles use the access roads and there is no definition 
between pedestrian and vehicle routes. There is a telephone by reception at a height of 900mm. The facility block is 
lit by wall lighting that can be seen from around the site. Overnight Parking is situated to the right hand side of the 
entrance and is also used for Visitor Car Parking through the day. There is tourist information relating to the 
surrounding areas both inside and outside the dishwashing area and in Reception. Wheelchair batteries can be 
charged on site.

Your laundry and food preperation areas:

The laundry room door is 740mm wide with a ramped access. Light switch is on the right hand side of the door 
1250mm high. The sink is 910 mm high with screw-top taps and open under counter space. The washing machine 
and tumble dryer are on a concrete plinth 40mm off the floor, under a work surface at 940mm high. There is a 
plastic chair with arms. The coin operated iron is 1580mm from the floor and there is a free standing, adjustable 
ironing board. Coat hooks are 1700mm from the floor. There is a total 2220x2350mm clear manoeuvrable space. 
The dishwashing area has ramped access with a door width of 760mm. Sinks are 890mm high with screw-top mixer 
taps and clear under counter space. The light switch for the room is on the right hand side 1220mm from the floor, 
with coat hooks at 1420mm. There is a total 1830x3000mm manoeuvrable floor space.
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