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Club Sites Access Statement

Jedburgh Access Statement

At the Camping and Caravanning Club, we are committed to creating great experiences for all
our guests and ensure everyone is made to feel welcome.

This access statement provides full access information about our site and its facilities for all
guests who wish to stay at Jedburgh.

If you require any further information or wish to book online, please visit:
www.campingandcaravanningclub.co.uk/jedburgh

For telephone bookings please call our UK Service Centre on 02476 475426
Opening hours: 8:00am - 5:30pm, Monday to Friday, Closed 10:00am - 11:00am on
Wednesday

Saturday: 9:00am - 1:00pm from January to August

o Site Contact Details

Jedburgh Camping and Caravanning Club Site
Elliot Park, Borders, TD8 6EF

01835863393

F About Jedburgh

The site is situated on the north side of town, a short walk of 20 minutes along the river or
road into town. Opposite the site there is a Shell petrol station with a Spar and the Woollen
Mill are across the A68. Border Meringues is a 5 minute walk for breakfast, light lunch or
coffee and cake. There is also the Woollen Mill for something to eat.


http://www.campingandcaravanningclub.co.uk/jedburgh
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There are hard standing pitches with electric, majority flat but some may need a ramp. Grass
pitches for tents without electric are on a slight slope. The site is bordered by trees.

We are a small site, advised to book. All hard standing with electric for caravans, motorhomes,
campervans and roof tents. There are grass pitches for tents and four grass pitches for tents
with electric.

The mobile signal is pretty good the the majority of the time.

There is no payphone on site.

TV signal is good at times; if you have a booster you may get a better signal. Satellite only
available on a few pitches as site bordered by trees.

We have Wi-Fi on site. May cut out after an hour or so and may need rebooted. Sometimes a
struggle when site is busy.

m Your Arrival on Site

The nearest train station is 15 miles from site at Tweedbank, near Melrose. The train is regular
and takes you into Edinburgh within an hour. The nearest bus stop is approx. 200m from site.

There is a white and black camping site sign on the A68 just opposite the site.
There are no barriers on site; it is a public road leading to a football pitch.
Tarmac leading to a small Bailey bridge with a weight limit of 13ton.

New arrivals should pull up to reception. The surface is tarmac and level.
There is no designated accessible parking.

There are 3 steps and a ramp with a handrail leading up to reception.

A'- Your Check In

The reception is clearly signed for arrivals.
The opening hours are 9am-10:30am then 4pm-6:00pm.

There is a bell located on the reception door for on duty staff, or emergency telephone number
when off duty.

There is a ramp or steps leading to reception.
There is a small lip on the door.

Good clear floor space in reception.
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There is no low-level counter in reception, but clipboards are available.

n Your Pitch

Cars can be parked next to most pitches on site.
There are several pitches close to the facilities.
All our hardstanding pitches are small gravel.

Pitches near the facilities are level.

I,

é\\' Travelling Around Site

\
There is no one way system, it is a narrow road with three roads leading off. There are four
sets of speed bumps on the site road.

The site road is well lit maybe too bright for some.
There is one bench on site next to a pitch.

g The Facility Block

There is a clear well-maintained path leading to the facilities.

There are no steps leading into the facilities.

There is a small ramp leading into the facilities.

There is a semi ambulant door into the accessible shower and toilet in both ladies and gents.
There are four sinks with lever taps in ladies and gents.

There are stools available for the showers.

All the showers are operated by push button and there is a lever tap also in accessible
showers.

There are lights outside the ladies and gents facilities above the door (which don’t work).
There are lights in the inside before going into toilets or showers. Light switch positioned
outside the door.
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& The Accessible Facilities

There is a flat level path leading to the facilities.

There are no handrails leading to the facilities.

There is a small ramp access into the facilities.

There are handrails next to the toilet.

There is transfer space to the right of the toilet in the ladies and to the left in the gents.
There are no wash hand basins in either of the toilets.

There is a hand dryer in both toilets.

There is a small mirror in both shower’s ladies and gents.

There are handrails in both toilets and showers.

The main shower is push button but there is also a shower that can be hand held that has a
lever tap to operate.

The shower is a cubicle, not open access.

There is an adjustable shower heads in the accessible showers. This can be hand held too.
The floor is nonslip in the showers, but not outside the shower cubicles or the toilets.
There is a hair dryer.

There is no emergency cord.

The accessible facilities are included in our ladies and gents facilities but are very basic.

? Laundry & Food Preparation Areas

There is a step leading into the laundry.
The approach path is flagged.

There is a sink with dial taps that can be used for hand washing clothes.
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The washing machine is front loading and can be loaded or unloaded from the floor.
The tumble dryer is front loading and can be reached from the floor.

The tumble dryer is not stacked.

There is a wall mounted iron.

There is a free-standing ironing board.

There are washing up facilities (four sinks with dial taps).

The washing up facilities are outdoors but under cover.

There are no outdoor drying areas.

%‘K Recreational Areas

There are no designated recreational areas.

r Waste, Water, Fire and Evacuation

The road has a slight incline leading to the refuse area which is flat and level.
There are no handrails as our refuse area is open with a partial fence to hide them.

The refuse bins are 1020mm the recycling bins are 1150mm.

Although we have tried to be as accurate as possible and include as much detail as we can
in this statement, we are always happy to give additional information on any of our Club
Sites if this statement does not answer your questions. We encourage and welcome
feedback so if you have any comments please don’t hesitate to get in touch.
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“"Amazing stay - the
campsite was well-
maintained. The facilities
were situated perfectly so
you were never too far away
no matter what pitch you
were on.”

"Very clean site with good
facilities. Really enjoyed our
stay, Jedburgh had so much

more history than we
realised. Jedburgh is well
worth a visit.”

“"We love this site and always
look forward to visiting. The
on-site team are excellent and
work extremely hard to keep it
maintained and looking good.”



