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SELF-CATERING AND
ALTERNATIVE HOLIDAYS

TRY SOMETHING NEW WITH THE CLUB. IT COULDN'T BE EASIER.

Whether you're planning to travel light on your
next break, want to invite non-camping friends
to share a favourite place or simply prefer the
ease and convenience of a get up and go holiday,
the Club has a selection of self-catering and
alternative accommodation options ready to
welcome you.

All our accommodation types are available on
selected Club Sites up and down the country. With
no need to bring your tent or caravan, you can pack

HOW TO BOOK

Call 024 7647 5087
or find out more at
myccce.co.uk

Contents

less, jump in and still enjoy all the facilities and
friendly support on offer to all our guests. And with
everything from cosy safari tents, glamping pods
to fully equipped lodges, holiday homes, chalets
and yurts we've got all your holiday bases covered.

So, secluded romantic getaway or all-action
family break? Solo hiking stop or spacious home-
from-home? Discover them all in this guide and
wherever you choose to stay, we promise, you'll
never have it easier. ..
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STAFFORDSHIRE

One of the UK's best kept secrets, Staffordshire offers
outdoor adventure in stunning countryside with crags,
limestone dales and forest_tLacks. Visit the world famous
ceramics and pottery factory shops, some of Britain's
most magnificent stately homes and lovingly manicured
gardens, or relax with a picnic by a peaceful canal.

The Roaches at sunset in the Peak. Di-st-ri-ct National Park, Staffordshi-re

For more information visit myccc.co.uk/selfcatering

ALTON, THE STAR CLUB SITE

Star Road, Cotton, Stoke-on-Trent, Staffordshire ST10 3DW
Tel: 01538 702219

Open: 01/03/2022 — 31/10/2022
Call to book: 024 7647 5087 | Website: myccc.co.uk/altonselfcatering

NEW HOLIDAY CARAVANS set in the beautiful
Staffordshire countryside in the Churnet Valley,
just a stone’s throw from the Peak District
National Park.

A paradise for walkers with access to some

of the UK's most stunning vistas, it's the ideal
location to get away from it all. If the country
walks don't tire out the youngsters, they can
play at the on site children’s play area and small
games area.

If you're in need of an adrenaline rush, then Alton
Towers is just a short hop down the road, and
other local attractions include Peak Wildlife Park,
where you can be interactive with animals and
visit High Ropes Enchanted Tree Top Adventures.

SITE FACILITIES INCLUDE
Children’s play area, ball game area and free wi-fi.

ACCOMMODATION FACILITIES
Holiday Caravans

FAMILY EXECUTIVE 4 BERTH
Sleeps 4 in 2 bedrooms

FAMILY EXECUTIVE 6 BERTH
Sleeps 6 in 3 bedrooms

Each comes with:
Shower room, lounge and dining room,
TV with Freeview and DVD and a fully-
equipped kitchen.

WHAT TO BRING

Bed linen

Towels and tea towels
Washing up liquid and cloths

No pets allowed

Prices from £60, visit page 40-43 for full details

For more information visit myccc.co.uk/selfcatering



CROWDEN CLUB SITE

p EA K D I ST R I CT Woodhead Road, Crowden, Glossop, Derbyshire SK13 1HZ

With the Pennine Way on your doorstep and Tel: 01457 866057

breath-taking views galore, this area is ideal Open: 01/04/2022 - 31/10/2022

for those who love the great outdoors, with Call to book: 024 7647 5087 | Website: myccc.co.uk/crowdenglamping
reservoirs, rivers and canals to accompany
some of the region's best walks.
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ENJOYING A REMOTE location at the northern
end of the Peak District National Park, our Crowden
Club Site is home to three cosy camping pods.

The pods are perfect for a romantic camping
retreat, a fun family break or a great place to ‘get
your head down’ after a long day exploring in this
beautiful walker's paradise.

With the site boasting a well stocked shop, in
addition to shower and toilet facilities and a drying
and laundry room, it's ideal for backpackers and
cycle campers.

Indulge in a gentle stroll along footpaths or stride
out on a stretch of the long-distance Pennine
Way, follow the former Woodhead railway from
Hadfield to the Woodhead Tunnels and enjoy
stunning views over Torside Reservoir.

SITE FACILITIES INCLUDE

Drying room and laundry room, with washing
machine and dryer. Well stocked shop. Family
shower room/accessible facilities

ACCOMMODATION FACILITIES

3x Camping Pods — Sleeps up to 4

No camping equipment or beds are supplied
Either 3 adults or 2 adults and 2 children
Electric heater

2 spotlights

Electric socket for kettle

WHAT TO BRING

Bed linen/sleeping bags and pillows, towels and
tea towels, washing up liquid and cloths, crockery
and cutlery, cooking equipment and camp beds

No pets allowed

Please note: There is no wi-fi at this site
and the mobile phone signal is poor.
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CAMPING PODS

Prices from £28 (member price), visit page 40-43 for full details

Pikehead Farm, above Woodhead Reservoir, Peak District

6 For more information visit myccc.co.uk/glamping For more information visit myccc.co.uk/glamping 7



Coming to Alton this year is

the brand-new Delta Bromley
2-bed caravan, the perfect way
to holiday in the Peak District.
This fully furnished unit provides
all the appliances and essentials
to start each holiday in comfort.
From £30,995, simply contact
our helpful team for details.

MAKE FOREVER ?

A HOLIDAY

Brand new for 2021, Scone has
welcomed a Swift Ardennes
Platinum 2-bed caravan set within
the grounds of Scone Palace. This
fully furnished caravan is fitted
with stunning appliances and
mod-cons including a relaxing
electrical fireplace and Bluetooth
Sound System. From £36,995,
simply contact our helpful team
for details.




PEAK DISTRIC’

Renowned for itS Supe and cycling routes,

spectacular scenery, charming villageswealth of
industrial history and pretty hamlets, the Peak District
has something for everygln'e.

e —

Kinder Scout part of the Pennine way at Dark Peak, Peak District

10 For more information visit myccc.co.uk/glamping

HAYFIELD CLUB SITE

Kinder Road, Hayfield, High Peak, Derbyshire SK22 2LE
Tel: 01663 745 394

Open: 01/04/2022 — 31/10/2022
Call to book: 024 7647 5087 | Website: myccc.co.uk/hayfieldglamping

SET IN THE STUNNING Peak District National
Park, these five camping pods, made from
locally-sourced timber, insulated with wool

and carpeted, are an ideal base to explore the
wondrous surroundings.

The comfortable and cosy pods also have their
own picnic table and bench, where you can rest,
relax and take in the views.

If you like to explare, take a hike to the highest
peak or a gentle stream-side stroll to the former
mill village of Hayfield.

However you choose to spend your days, you can
be sure to have a comfortable night’s sleep.

SITE FACILITIES INCLUDE

Children’s play area, drying room with lockers,
indoor food preparation/dining area, boot
cleaning area, a bicycle rack and free wi-fi.

ACCOMMODATION FACILITIES

5x Camping Pods — Sleeps 4

No camping equipment or beds are supplied
Electric heater

2 spotlights

Electric socket for kettle

WHAT TO BRING

Bed linen/sleeping bags, pillows, towels, tea
towels, washing up liquid and cloths, crockery
and cutlery and camp beds

No pets allowed

Prices from £32 (member price), visit page 40-43 for full details

For more information visit myccc.co.uk/glamping
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WINCHCOMBE CLUB SITE

Brooklands Farm, Alderton, Nr Tewkesbury, Gloucestershire GL20 8NX

COTSWOLDS

Fartious for itsigolden stone bulldmgs beautlful-vﬂ g i ; : Tel: 01242 620259

and'‘&heery market towns, this,is'a truly qumtessentlal Open: 03/03/2022 - 03/01/2023

Call to book: 024 7647 5087 | Website: myccc.co.uk/winchcombeselfcatering
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English area w1th so.much to explore

Broadway Tower in the Cotswolds, England

For more information visit myccc.co.uk/selfcatering

SET AROUND A peaceful fishing lake within
20 acres of beautiful Cotswolds countryside,
these lodges are a perfect retreat in a stunning
location.

Located close to the town of Broadway and

the village of Bourton-on-the-Water, enjoy the
picturesque high street and river running through
the village.

Pack a picnic or enjoy locally produced food at
one of the many cosy pubs, but don't forget your
camera as this place is truly beautiful.

SITE FACILITIES INCLUDE
Children’s play area, fishing lake, recreation hall
and free wi-fi.

ACCOMMODATION FACILITIES

Lodge — Sleeps 4

2 bedrooms — 1 double, 1 twin

Open plan lounge and dining area
Washer/drier

Fully-equipped kitchen including a microwave
and dishwasher

Family bathroom or family shower room and
en-suite shower room

Private veranda with outdoor seating

WHAT TO BRING
Bed linen, towels and tea towels

No pets allowed

Prices from £56 (member price), visit page 40-43 for full details

For more information visit myccc.co.uk/selfcatering
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SOMERSET . MRS CHEDDAR, MENDIP HEIGHTS

P Mendip Heights, Townsend, Priddy, Wells, Somerset BA5 3BP
Just a 30-minute drive south from Bath and Bristol, . | < e Tel: 01749 870241

the Mendip Hills are in an Area of Outstanding Natural : ST Open: 18/03/2022 — 28/11/2022 and 26/12/2022 - 04/01/2023

Beauty, and include the famous Cheddar Gorge. As well Call to book: 024 7647 5087 | Website: myccc.co.uk/cheddarselfcatering
as inspiring landscapes above ground, the area also offers
spectacular underground caverns such as Wookey Hole.
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SET IN AN Avrea of Outstanding Natural Beauty,
in the heart of the beautiful Mendip Hills, these

o 1. K SITE FACILITIES INCLUDE
v

- - S | ; ) A well-stocked site shop with locally-produced
e N HTELE] LTy e Tl ¢ 'y | h :a _— two holldgy caravans are a perfect base to goods, onsite bakery, children’s play area and
e e . Bty e = explore this area. wi-fi (chargeable).
b I . BT T . : ey 5 The Mendips are great for walking, cycling, ACCOMMODATION FACILITIES
' 1 1 1 Y o 2 ; climbing and other adventurous activities. The  Holiday Caravan — Sleeps up to 6
L i : - stunning Cheddar Gorge and Wookey Hole Master bedroom with en-suite WC and TV
- are each just 3 miles from site. While Wells, Twin room and sofa bed
Glastonbury and Bath offer cultural pursuits. Shower room

The Somerset levels are great for wildlife and #%”"Qii”d di.ninglfl%om BluRay o
the coast and beaches are not far away. U (S anc_i unay player
Fully-equipped kitchen with dishwasher and

You can rest assured these well-equipped luxury ~ full-size fridge freezer
caravans make the perfect home-from-home. WHAT'S PROVIDED

Pillows and duvets
Washing up liquid and cloths

WHAT TO BRING
Bed linen, towels and tea towels

Pets welcome

HOLIDAY CARAVAN

The stunning architecture in the city of Bath, Somerset Prices from £60 (member price), visit page 40-43 for full details

14 For more information visit myccc.co.uk/selfcatering For more information visit myccc.co.uk/selfcatering 15



>> ADVENTURES <«

ReADY TADE

Available across many beautiful locations,
our Ready Camp sites are the hassle-free
way to explore the great outdoors.

You'll find your very own family-size safari
tent, complete with comfy beds, a kitchen
area stocked with handy essentials and
a terrace perfect for alfresco dining and
midnight stargazing.

Ready Camp makes it easy to take it easy,
So you can enjoy more of what matters most.

»>—> BOOKONLINENOW <«

READYCAMP.CO.UK




DORSET MORETON CLUB SITE

Station Road, Moreton, Dorchester, Dorset DT2 8BB
With the dramatic Jurassic coastline, quaint villages, . Tel: 01305 853801
rural farmlands and Areas of Outstanding Natural ; Open: 01/04/2022 — 31/10/2022
Beauty, Dorset has so much to offer. ’ Call to book: 024 7647 5087 | Website: myccc.co.uk/moretonselfcatering

South West England
South West England

THESE TWO HOLIDAY bungalows are situated
within seven acres of rural Dorset and are a

perfect base to take in all that the county has to
offer. ACCOMMODATION FACILITIES

Bungalow — Sleeps up to 4
Visit the sleepy village of Moreton and stop off 2 bedrooms — 1 double, 1 twin

at the tearooms, situated in the old school, for a Lounge and dining area with Freeview, TV and
cream tea. Head down to the beaches and havea  CD player _ _ '
qo at fossil hunting, or take a visit to Shaftesbury, ~ Fully-equipped kitchen includes; microwave,

where the Hovis TV advert was filmed. dishwasher, fridge/freezer, washing machine
and tumble drier.

With Bournemouth, Poole and Weymouth to Family bathroom (Portland bungalow offers 2

explore, these holiday bungalows are the ideal en-suite bathrooms)

place to unwind after an adventurous day out. Private patio with garden furniture

SITE FACILITIES INCLUDE
Children’s play area and free wi-fi.

There is a railway station and family pub adjacent. ~ WHAT TO BRING
Bed linen, towels and tea towels

No pets allowed

BUNGALOW

Durdle Door at the beach on the Jurassic Coast of Dorset at sunset A . . Prices from £562 (member price), visit page 40-43 for full details

For more information visit myccc.co.uk/selfcatering For more information visit myccc.co.uk/selfcatering




CARMARTHENSHIRE

Home of the Brecon Beacons National Park,
along with breath-taking mountains, lush green
i i and ancient forests,

LF, S Loy
Hillside scenery over forest and farmland in Carmarthenshire, Wales

For more information visit myccc.co.uk/selfcatering

RHANDIRMWYN CLUB SITE

Llandovery, Carmarthenshire SA20 ONT

Tel: 01550 760257

Open: 01/04/2022 — 31/10/2022

Call to book: 024 7647 5087 | Website: myccc.co.uk/rhandirmwynselfcatering

NESTLED PROUDLY ON the edge of the SITE FACILITIES INCLUDE

famous Brecon Beacons, this luxury lodge is an Children’s play area, site shop and free wi-fi
excellent excuse to escape from the hustle and
bustle of everyday life. ACCOMMODATION FACILITIES

Lodge — Sleeps 4

Take in the local wildlife or meander through 1 double and 1 twin
little market towns such as Llandovery with its Family bathroom and en-suite shower room
cobbled streets and castle ruins. There are also Open plan lounge and dining area

two pubs within walking distance. v
Fully-equipped kitchen including a microwave

A beautiful base to get away from it all. Private veranda with outdoor seating

WHAT TO BRING
Bed linen, towels and tea towels

No pets allowed

LODGE

Prices from £48 (member price), visit page 40-43 for full details

For more information visit myccc.co.uk/selfcatering




BRAITHWAITE VILLAGE CLUB SITE
LAK E D I ST R I CT Braithwaite, Cumbria CA12 5TF m

Located within the Lake District National Park Tel: 01768 778343 m
near the beautiful market town of Keswick. The Open: All Year
campsite is at the foot of the Whinlatter Pass, Call to book: 024 7647 5426 | Website: myccc.co.uk/braithwaiteselfcateringlodge
making Braithwaite Village the perfect base for -

exploring the northern Lake District.
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BRAITHWAITE VILLAGE LODGES /e FACILITIES INCLUDE

STANDARD LODGES, at Braithwaite Village Brand new facilities including children's play area,
are fully furnished with two-bedrooms complete  bike servicing area, on-site dog walk and free wi-fi.
with modern open plan living. There's a LODGE FACILITIES

generous lounge, dining and kitchen area, with Sleeps up to 4

two bedrooms —a double and a twin, as well as 2 bedrooms — 1 double, 1 twin

a separate shower room. Outside, a decked Gpen plan lounge and dining area with TV

. . Fully equipped kitchen
balcony and patio area are perfect for drinks Shower room, with toilet and wash basin

and dining alfresco. Decked patio with outdoor seating
. LODGE PLUS FACILITIES
LODGE PLUS UNITS enjoy all the same Sleeps up to 4
features as a standard Lodge, but with the 2 bedrooms — 1 double with en-suite,
added luxury of a little extra space, as well as 1 twin room N _
an ensuite bathroom to the master double. Gpen plan lounge and dining area with TV

Fully equipped kitchen
Shower room, with toilet and wash basin
Decked patio with outdoor seating

No pets allowed

They're ideal for families who like to spread
themselves out or plan on packing some extra
kit for their holiday adventures.

L ¥y i I'rj_ﬂ'}.. &

LODGES

Prices from — £56 (Standard), £64 (Plus), visit page 40-43 for full details

22 For more information visit myccc.co.uk/selfcatering For more information visit myccc.co.uk/selfcatering 23



Northen England

2%

LAKE DISTRIC

The historic town of Keswick, backed by beautiful
views of rolling hills and glistening waters, is
home to glorious walks and hillside tracks that
you can explore to your heart’s content.
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Rainbow over lake in Keswick, Lake District

For more information visit myccc.co.uk/glamping

KESWICK CLUB SITE

Crow Park Road, Keswick, Cumbria CA12 5EP
Tel: 01768 772392
Open: All Year

Call to book: 024 7647 5087 | Website: myccc.co.

NESTLED IN THE beautiful Lake District
National Park, our Keswick Club Site is home
to two camping pods that offer a truly unique
outdoor experience.

Imagine a stress-free arrival where all the

hard work is done for you. Just a ready-made
home surrounded by stunning scenery offering
practicality and convenience allowing you to start
your adventure the minute you arrive. Canoeing,
cycling and walking options are all accessible
from the site, and our camping pods are the ideal
base for you to discover them all.

Each pod is fully insulated, carpeted and comes
with its own balcony.

uk/keswickglamping
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SITE FACILITIES INCLUDE
Boat launch (fees apply), laundry room, children’s
play area and free wi-fi.

ACCOMMODATION FACILITIES

2x Camping Pods — Sleeps up to 4

Either 3 adults or 2 adults and 2 children
Electric heater

Spotlights

2 x Electric sockets

Table and chairs and decked balcony
Individual BBQ with cooking area

No camping equipment or beds are supplied

WHAT TO BRING
Bed linen/sleeping bags and pillows, camp bed,
towels, tea towels, crockery and cutlery

One pod is dog friendly

Please note: We offer discounted tickets
on the lake ferry service

CAMPING PODS

Prices from £48 (member price), visit page 40-43 for full details

For more information visit myccc.co.uk/glamping 25



RAVENGLASS CLUB SITE

Ravenglass, Cumbria CA18 1SR

Tel: 01229 717250

Open: 01/04/2022 — 31/10/2022

Call to book: 024 7647 5087 | Website: myccc.co.uk/ravenglassglamping

LAKE DISTRICT

With unspoilt landscapes, small pretty harbours
and Roman forts, you'll find there's much to
explore in this part of Cumbria. Take time to
meander along coastal paths and cycle routes
that each have unique charm and magnificent
views that will take your breath away.
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SITE FACILITIES INCLUDE

something different. Located in a wooded area, Family/accessible shower room and free wi-fi.

these three cosy camping pods provide a real
back-to-nature experience. With no tent to put up
you've more time to enjoy the local surroundings.

ACCOMMODATION FACILITIES

3x Camping Pods — Sleeps up to 4

Either 3 adults or 2 adults and 2 children

You can roam around Muncaster Castle and Electric heater and light

gardens, take a stream train ride on La'al Ratty, ~ Electric socket _

head to the coast and enjoy the fresh sea air, No camping equipment or beds are supplied
. . . Gas and charcoal BBQs allowed

or simply lose yourself in the beautiful

surrounding area. WHAT TO BRING

] ] Bed linen/sleeping bags and pillows, towels,

home to these pods will provide you with warmth
and shelter, as well as a fun holiday experience. Qe i e

CAMPING PODS

L
i

\/iev; down Wast Water looking towards Ravenglasé, Lake District, Cumbria i, , 4 a iy Ay Prices from £40 (member price), visit page 40-43 for full details

26 For more information visit myccc.co.uk/glamping For more information visit myccc.co.uk/glamping 27



WINDERMERE CLUB SITE

Ashes Lane, Staveley, Kendal, Cumbria LA8 9JS

Tel: 01539 821119

Open: 14/03/2022 — 14/01/2023

Call to book: 024 7647 5087 | Website: myccc.co.uk/windermereglamping
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SET IN THE beautiful landscape of the Lake
District, our Windermere Club Site is the perfect

SITE FACILITIES INCLUDE
Children’s play area, drying room with lockers,

place to enjoy a holiday with an abundance of an indoor food preparation area, washing up
walking opportunities as well as many local facilities, an indoor dining room, a boot cleaning
family attractions. area and free wi-fi.
The three camping pods are set in spacious ACCOMMODATION FACILITIES
surroundings with wonderful views to enjoy. 3x Camping Pods — Sleeps up to 4
o _ Each pod is fully insulated and carpeted for Either 3 adults or 2 adults and 2 children
L-'f__ PTENT: Ty e &4 =3 - . ; i A comfort. The pods stand in their own camping Electric heater
e - T ' r area separate from the main camping field. They 2 SPotlights
Electric socket for kettle

have their own conveniently placed picnic tables

perfect for outdoor dining with family or friends. DD G AT TR B S35 AU aled]

WHAT TO BRING
Bed linen/sleeping bags and pillows, towels,
tea towels, crockery and cutlery

No pets allowed

- : . e ;?F:‘.r - 5 2 i =
il N e CAMPING PODS
o - =

Fairfield Horseshoe Mountain range and Lake Windermere, Lake District I~ ' oy | Prices from £40 (member price), visit page 40-43 for full details

28 For more information visit myccc.co.uk/glamping For more information visit myccc.co.uk/glamping 29



Yoy b
astiareas of n].n'hat) ed'coun ?f ' Tel: 01434 220175
begutlful coasts fafhous landmarks and a d g g, AL Open: 01/03/2022 — 30/11/2022 and 27/12/2022 — 04/01/2023
nightisky tHatiwm t‘ruly,leave you astounded. & BT, T 1 Call to book: 024 7647 5087 | Website: myccc.co.uk/bellinghamglamping
Northumberlartd is beautiful by day and Y 3
spectacular by night! I

Bellingham, Hexham, Northumberland NE48 2JY

e -, BELLINGHAM CLUB SITE
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THESE FOUR PODS offer a warm welcome,
made from locally-sourced timber and insulated
with wool. ACCOMMODATION FACILITIES

4 x Camping Pod — Sleeps up to 4
Either 3 adults or 2 adults and 2 children

kitchen, drying room and games room.

They'll provide you with a cosy and convenient
place to rest, whether you decide to explore the
National Park, Hadrian’s Wall, Kielder Water and
Forest Park or create your own adventure.

Electric lighting and heating, 1 three pins
socket & USB sockets

Camping table, 2 folding camping chairs

By night be sure to open the doors and take in Wooden picnic bench, lockable storage

the best of the dark night skies. There's no better ~ container

place to reach for the stars, wrapped upwarmin  No camping equipment or beds are supplied

the comfort of your own tranquil pod.
WHAT TO BRING

SITE FACILITIES INCLUDE Bed linen/sleeping bags, camp bed/air bed,
Children’s play area, well stocked shop selling pillows, camping stove or charcoal BBQ,
local produce, free wi-fi. Guests can also use towels, tea towels, crockery and cutlery.

our Wansbeck House facilities (subject to
Government social distancing rules) which
include: indoor social space (centrally heated, PLEASE NOTE: If you are booking 2 or more

log burner and TV), dining area, fully fitted pods at one time please contact the site direct.

= H..r 7 ) - “. : | - -3.' II..- ...,- F -I 2
. 2 2 g FL : AMPING POD
i — A ##__-u&wﬂ__ . Lo C G PODS
- t'ﬁ-é'r' - S il Prices from £35 (member price), visit page 40-43 for full details

30 For more information visit myccc.co.uk/glamping For more information visit myccc.co.uk/glamping 31

Three pods are dog friendly (1 dog per pod)



BOROUGHBRIDGE CLUB SITE

A 28D R B v/ P by ok P) =

» l C) "J I' F‘i f CA) "‘l "{ b N | 7[ "* - Bar Lane, Roecliffe, Boroughbridge, North Yorkshire Y051 9LS

Tel: 01423 322683

Open: All Year

Call to book: 024 7647 5087 | Website: myccc.co.uk/boroughbridgeselfcatering

NorthrYorkshire Moors, Yorkshire is proud of its
history and a great place to explore.
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THESE LODGES ARE set on a beautiful
riverside on the banks of the River Ure. Whether

you choose to take advantage of this peaceful

setting by spending time relaxing on your ACCOMMAODATION FACILITIES
Lodge — Sleeps 4

2 bedrooms, 1 kingsize double and 1 twin

SITE FACILITIES INCLUDE
Children’s play area, ball game area and free wi-fi.

own private veranda watching the world go

by, delving into Yorkshire's historical past or . :

o . Family bathroom (1 Lodge has an en-suite)
enjoying an afternoon tea in the nearby town of Open plan lounge and dining area with digital
Harrogate, these lodges are the perfect base to TV and DVD
explore the best of what Yorkshire has to offer. Fully-equipped kitchen including microwave

Private veranda with outdoor seating
Please note that there are four steps up to
the lodges.

WHAT TO BRING
Bed linen, towels and tea towels

No pets allowed

LODGES

The view from the 199 steps in Whitby, North Yorkshire Prices from £48 (member price), visit page 40-43 for full details
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LAUDER CLUB SITE

Carfraemill, Oxton, Lauder, Borders TD2 6RA

Tel: 01578 750697

L - Open: 01/04/2022 — 31/10/2022

hoose to s ' Call to book: 024 7647 5087 | Website: myccc.co.uk/lauderselfcatering

h.Borders has i it all
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THESE SIMPLE RUSTIC timber chalets are set
in a superb peaceful location and will be a real
treat to return home to.

SITE FACILITIES INCLUDE
Designated dog walk and free wi-fi.

ACCOMMODATION FACILITIES

However you choose to make your Scottish Timber Chalet 4 Berth

memories, whether enjoying the vibrancy of Sleeps 4 in 1 double room and 1 twin room

nearby Edinburgh, winding your way through Timber Chalet 6 Berth

cobbled streets to its majestic castle, or Sleeps up to 4 adults and 2 children in 1 double

exploring sweeping countryside valleys, you can ~ room, 1 twin room and 1 futon bed

return to your own private veranda. Each comes with: o )
Shower room, lounge and dining room, TV with

This haven is a real hidden gem. Freeview and DVD Player, fully equipped kitchen

and a private veranda.

WHAT TO BRING
Bed linen
Towels and tea towels

Pets welcome

TIMBER CHALETS

34 For more information visit myccc.co.uk/selfcatering For more information visit myccc.co.uk/selfcatering 35
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SCOTTISHHIGHLANDS

all imagine,
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Urquhart Castle on Loch Ness, Scottish Highlands, Scotland

For more information visit myccc.co.uk/glamping

LOCH NESS SHORES CLUB SITE

Monument Park, Inverness IV3 6YH

Tel: 01456 486333

Open: 01/04/2022 — 24/10/2022

Call to book: 024 7647 5087 | Website: myccc.co.uk/lochnessglamping

FOUND ON THE edge of Loch Ness, the site has
spectacular panoramic views to the mountains
beyond, and it is the perfect base for walks and room, with washing machine and dryer. Well

SITE FACILITIES INCLUDE
Children’s play area, drying room and laundry

exploring the scenery and wildlife in the area. stocked shop. Family shower room/accessible
Further afield you'll find historic sites like facilities.
the magnificent Urquhart Castle and the ACCOMMODATION FACILITIES
charming town and village of Fort Augustus and 4 x Camping Pods — Sleeps 4
Drumnadrochit to explore. 4 x Camping Pods — Sleeps 5

) ) No camping equipment or beds are supplied
There are eight pods dotted around the site, Sleeping platform or two single beds
perfect whatever the weather, with heating for Two interior lights
chilly nights and ventilation in the summer. With Dimplex panel heater
outdoor seating and picnic benches, you can Outdoor picnic bench and table
relax and enjoy the spectacular views. WHAT TO BRING

Bed linen/sleeping bags, pillows
Towels, tea towels, washing up liquid and
cloths, crockery, cutlery and camp beds

Pets welcome

CAMPING PODS

Prices from £48 (member price), visit pages 40-43 for full details

For more information visit myccc.co.uk/glamping
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Scotland

SCOTTISH ISLANDS

A place that once visited, will never be orgotten,
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10.
vildlife, history and unbelievable night skies.
|

b oy

SKYE CLUB SITE

Loch Greshornish, Edinbane, Isle of Skye IV51 9PS
Tel: 01470 582230 Open: 21/03/2022 — 31/10/2022

Call to book: 024 7647 5087

Website: myccc.co.uk/skyeglampingpods or myccc.co.uk/skyeglampingyurts

new this season, stand in their elevated position
with views over the loch. From here, you will be
able to admire the spectacular sunsets and gaze
at the unforgettable dark skies.

All you need to do is remember your camping kit!

Alternatively try one of our two yurts, set further
back on the loch in a more sheltered spot.

SITE FACILITIES INCLUDE

Award-winning heated amenity block (close to

the pods and yurts), laundry, dishwashing facilities,
camper’s shelter, fishing and wi-fi. Skye Club Site
now has EE 4G phone coverage, as does most of
the Island.

ACCOMMODATION FACILITIES
2 x Camping Pods — Sleeps up to 4
Each pod sleeps 2 adults and 2 children.

Pods include one double mattress and two single
mattresses, with underfloor heating, blackout blind,
tea/coffee making facilities: decked area, picnic
table and car parking space.

2x Yurts — Sleeps up to 4 (2 adults and 2 children)
Quality double bed, bedside cabinets, blanket box,
2 x futon chairs, table, fridge, kettle, toaster, mugs,
tea towels, washing-up bowl, small wardrobe with
hangers, electric heater, picnic bench and BBQ
stand, lockable doors and parking space by yurt.

WHAT TO BRING

Pods — Remember to bring all bedding (sleeping
bags and towels), include your camping equipment
with torch and cooking equipment.

Yurts — Please bring your bed linen/sleeping

bags and pillows. Bed packs are available to hire,
including towels. General appliances, cutlery and
crockery, is included.

One pod and one yurt are pet friendly
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CAMPING PODS/YURTS

Prices from — Camping Pods £45 and Yurts £140, visit page 40-43 for full details

e ' e e ' r
0ld Man of Storr rock formation, Isle of Skye, Scotland

38 For more information visit myccc.co.uk/glamping For more information visit myccc.co.uk/glamping 39



) SELF-CATERING HOLIDAY PRICES
g The price chart colour coding refers to seasonal dates - please see page 43 for 2022 dates.
-
_",:,’ Site/ Property Model NEER Member Age Non- Other
o] location Type Price Concession ~ Member Information
C Member Price
o) Price
U Staffordshire | Holiday Family Low - per night £60 £75 4,7 or 14 nights
5D Alton, Caravans Executive | Mid - per night £68 £85 arriving Mon
The Star 4 Berth High - per night £72 £90 3,7, _1(}]1tor 14
- - nights
(%2} Family Low - per night £68 £85 arriving Fri
E Executive | Mid - per night £76 £95 Tor 4
. 6 Berth High - per night £80 £100 arriving Sat
v — . :
sl | Peak District | Camping Pods Low - per night £28 £35 2 night min.
Crowden Mid - per night £36 £45 stay. Week-
High - per night £40 £50 ends only.
Peak District | Camping Pods Low - per night £32 £40 2 night min.
Hayfield Mid - per night £36 £45 stay. Week-
High - per night £40 £50 ends only.
Cotswolds Lodges Low - per night £56 £70 3 night
Winchcombe Mid - per night £68 £85 minimum
High - per night £80 £100 stay
Somerset Holiday Caravans Low - per night £60 £55 £66
Cheddar (for the first
3 nights)
Per night (for £45.00 £41.25 £49.50
nights 4-7 is
disc'd by 25%)
Mid - per night £76 £69 £83 7,14,
(for the first 21 night
3 nights) bookings
Per night (for £57 £51.75 £62.25 available -
nights 4-7 is arriving on
disc'd by 25%) a Saturday
High - per night £93 £93 £100
(for the first
3 nights)
Per night (for £69.75 £69.75 £75
nights 4-7 is
disc'd by 25%)
Dorset Bungalow Portland Low - per night £60 £75
Moreton Mid - per night £80 £100 )
High - per night £96 £120 mﬁﬂq‘fghtn
Lulworth | Low - per night £52 £65 Stay“
Mid - per night £68 £85
High - per night £80 £100

c
e
Site/ Property Model Season Member Age Non- Other ",:,’
location Type Price Concession ~ Member  Information o]
Member Price C
Price o
Carmarthen- |Lodge Low - per night £48 £60 3 night U
shire Mid - per night £60 £75 minimum Lb
Rhandirmwyn High - per night £72 £90 stay
(%2}
Lake District |Lodge Plus Low - per night E
Braithwaite (Sun - Thurs) £64 £80 =
Village Low - per night £76 £9 ()
(Fri - Sat) 2 ~
Mid - per night €79 £99
(Sun - Thurs)
Mid - per night
{Fri - Sat) £104 £130
- - 4,7 or
High - per night l
(Sun - Thurs) £108 £135 14 nights
High - per night ﬁ/{rlv[ljng
ih -
. £152 £190 onaay
(Fri - Sat) 3,7,100r
Standard Lodge Low - per night 14 nights
(Sun - Thurs) S = arriving Friday
N : 7 or 14 nights
Low - per night £64 £80 arriving
(Fri - Sat)
id = Saturday.
id - per nig
(Sun - Thurs) e i
Mid - per night
{Fri - Sat) £84 £105
High - per night
(Sun - Thurs) i o
High - per night
{Fri - Sat) £124 £155
Lake District Camping Pods Low - per night £48 £60 2 night
Keswick minimum
Mid - per night £60 £75 stay. 3 night
minimum stay
) ) over Bank
High - per night £72 £90 Holidays
Lake District | Camping Pods Low - per night £40 £50 2 night
Ravenglass minimum
Mid - per night £48 £60 stay. 3 night
minimum stay
) ) over Bank
High - per night £52 £65 Holidays

40

For more information visit myccc.co.uk/selfcatering

For more information visit myccc.co.uk/glamping
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SELF-CATERING HOLIDAY PRICES

The price chart colour coding refers to seasonal dates - please see page 43 for 2022 dates.

Site/ Property Type NEER Member Age Non- Other
location Price Concession ~ Member Information
Member Price
Price
Lake District | Camping Pod Low - per night £40 £50 2 night minimum
Windermere Mid - per night £48 £60 stay. 3 night minimum
High - per night £52 £65 stay over Bank Holidays
North- Camping Pods™ )
umberland Low - per night £35 £40 2 night m_in stay
Bellingham weekends in Mid &
Mid - per night £40 £45 High Season, 3 night
min stay over Bank
High - per night £45 £45 Holidays
*Special offers available, please see website or call for details
North Lodges Low - per night £48 £60 3night
Yorkshire Mid - per night £60 £75 minimum
Boroughbridge High - per night £72 £90 stay
Scaottish Timber Chalets | Low - per night £40 £50 3 night
Borders Mid - per night £48 £60 minimum
Lauder High - per night £56 £70 stay
Scottish Camping Pods Low - per night £48 £60 . L

: 2 nights minimum
Highlands |4 PersonPods g pernight |60 £5 | stay. 3 nights over bank
Loch Ness holid
Shores High - per night £72 £90 olidays
Scottish Camping Pods Low - per night £56 £70 . -

: 2 nights minimum
ighlands  Person Pods Mid - per night £68 £85 stay. 3 nights over bank
Loch Ness holid
Shores High - per night £76 £95 olidays
Scottish Yurts Low - per night £140 £140 Price shown is based
Islands Mid - per night £150 £150 ona 2 night stay in
Skye - : 2022. Additional nights

High - per night £175 £175 can be added on at
Camping Pods Low - per night £45 £45 the following per night
- - rate: £60 in low season,

N_“d _per n'_gm £50 £50 £65 in mid season,

High - per night £60 £60 £75 in high season

For more information visit myccc.co.uk/selfcatering

UK CLUB SITES SEASON DATES 2022

England, Wales and Northern Ireland — Jan to Dec 2022

Jan 123 456 7 8 91011 1213141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Feb 12 3 45 6 7 8 9 10112131415 1617 181920 21 22 23 24 25 26 21 28

Mar 123 456 7 8 9101 1213141516 17181920 21 22 23 24 25 26 27 28 29 30 31

Apr 12 3 456 7 8 91011 1213141516 17 1819 20 21 22 23 24 25 26 27 28 29 30

May 12 3 45 6 7 8 910112131415 1617 1819 20 21 22 23 24 25 26 27 28 29 30 31
Jun 123 456 78 9101121314116 17181920 212223242 26 27 2829 30

Jul 1723 456 7 8 91011 1213141516 171819 20 21 22 23 24 25 26 27 28 29 30 31
Aug 12 3 45 6 7 8 9101 1213141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Sep 123 456 7 8 91011 1213141516 17 1819 20 21 22 23 24 25 26 27 28 29 30

Oct 12 3 45 6 7 8 9 1011 1213 141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Nov 123 456 78 9101121314116 17181920 21 22 23 24 25 26 27 28 29 30

Dec 123 456 7 8 91011 1213 141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Scotland — Jan to Dec 2022

Jan 12 3 45 6 7 8 91011 1213141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Feb 123 456 7 8 9101121314 1516 17181920 21 22 23 2425 26 27 28
Mar 12 3 45 6 7 8 9101112131415 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Apr 123 456 7 8 9101 121314151617 181920 21 22 23 24 25 26 27 28 29 30
May 12 3 456 7 8 9101112131415 1617 181920 21 22 23 24 25 26 27 28 29 30 31
Jun 1723 456 7 8 9101121314 15161718192 212223242 2627 82 30
Jul 12 3 456 7 8 91011 1213141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Aug 12 3 45 6 7 8 9101112131415 1617 1819 20 21 22 23 24 25 26 27 28 29 30 31
Sep 12 3 456 7 8 910112131415 1617 1819 20 21 22 23 24 25 26 27 28 29 30
Oct 12 3 45 6 7 8 9 101112131415 1617 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Nov 123 456 7 8 9101 1213141516 1718192021 22 232425 2627 28 29 30
Dec 123 45 6 7 8 91011 1213 141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
LOW SEASON MID SEASON HIGH SEASON

For more information visit myccc.co.uk/glamping
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BOOKING ACCEPTANCE

Our properties can only be used for recreational, non-
commercial purposes and are subject to a maximum of 21
nights in any one visit. You must leave at least 7 nights from
departure before returning.

Bookings are only accepted from guests aged 21 or above. We
do not allow party events, stag or hen party groups or similar.
The Club reserves the right to refuse bookings should they
appear unsuitable for the praperty, and can refuse admission
on arrival if any aspect of the booking is misrepresented. In this
event a full refund would be provided.
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The number of people staying in the property must not exceed
the number originally booked. The property must not be
occupied by anyone who has previously been rejected by the
Club and subletting is strictly forbidden. The Club reserves the
right to cancel the booking for the entire party if this condition
is broken and no refund will be due.

The Club reserves the right to refuse or ask any guest or visitor
to leave whose conduct is believed to be detrimental to the
property/site or disruptive to other guests and staff and no
refund will be due. The Club also reserves the right to enter the
property at any time, but will try to do so when convenient to
the guest.

ARRIVAL AND DEPARTURE TIMES

It is requested that you arrive at the properties between the
times of 5pm-8pm to ensure a personal welcome and receipt of
the property keys. You must vacate the property by 10am on the
day of departure and keys must be returned to site reception.

STAY LENGTH AND ARRIVALS

Week-Long Holidays

Week-long holidays can begin on any night except Alton,
The Star where they can only begin on a Monday, Friday
or Saturday and Cheddar where they can only begin on a
Saturday.

Short Stays

Short stays are available for booking 4 weeks prior to arrival
except at Alton, The Star, and Braithwaite Village, where they
can be booked any time of the year, beginning on a Monday or
Friday. You must book a minimum of 3 nights. Short stays will
not be accepted within 4 weeks of arrival at Cheddar.

SELF-CATERING,
TERMS AND CONDITIONS

RATES AND DEPQSITS
The tariff is based per property and includes VAT at 20%
and all utility costs.

Deposits

All advance bookings are subject to a booking deposit of £100 for
any stay 7 nights or more, or full payment for stays of 6 nights or
less. Bookings due to start within 28 days of the booking must be
paid in full. There will be an administration charge of £10 if any
payment is not honoured.

Special Rates

In order to receive the Member Rate or Member Age Concession
Rate* (ACR) at least one Full Member or Age Concession Member
must reside for the duration of the holiday at the property. The
difference in price will be required on arrival if the information you
have supplied is incorrect. *Only applicable at Cheddar Caravan.
ACR is not applicable in high season.

LOCATION

All properties are situated within the Camping and Caravanning
Club Sites. All Club policies must be adhered to and a copy is
available from reception.

INVENTORY AND SECURITY DEPOSIT

By making your booking, you agree to keep the premises and all
furniture, fixtures, fittings and effects in or on the property in the
same condition as they were at the start of the holiday (reasonable
wear and tear expected). A full contents inventory is available at
each property for guest’s information. Any costs incurred to repair
or replace damages caused by guests will be reclaimed by the
Club against the person making the booking.

To cover possible damage or excessive cleaning charges, an
additional security deposit of £100 is payable, by credit or debit
card only, on arrival. Provided there is no loss, damage or repairs
incurred during the stay, this deposit will be refunded, back to the
original card, within 14 working days of departure.

BED LINEN
Bed linen, towels and tea towels are required at all properties,
except Braithwaite Village Lodges.

TOILETRIES
Toiletries are not provided in any of our accommodations.

SMOKING
All self-catering properties abide by the No Smoking law.

44 For more information visit myccc.co.uk/selfcatering

PARKING

Only one car may be parked in the area adjacent to the
property. Other cars may be parked elsewhere on the campsite,
subject to the discretion of the Holiday Site Manager.

Please telephone the site ahead of time to confirm any
additional parking requirements to avoid disappointment.

PETS

Where pets are accepted, they must be kept under control

at all times and are not allowed loose on site. They should

be exercised in any areas provided or off site. Owners are
responsible for clearing up any areas fouled by their pets on
site and if your pet causes disturbance to others you will be
asked to remove it from site. Please note that we do not allow
any breed of dog listed under the Dangerous Dogs Act 1991
on site.

With the exception of assistance dogs, pets are not allowed

in the toilet block or other public buildings. Cheddar and Lauder
will all accept two pets.

No pets are allowed at any site not listed above.

CANCELLATIONS
To cancel your booking, you will need to contact Club
Headquarters or the site directly.

For stays of 7 days or more:

M If we receive your cancellation 28 days or more before
the date that your booking starts, we will refund all of the
money you have paid, except the deposit.

M If we receive the notice less than 28 days before the date
that your booking starts, we will charge you 50% of the
full amount, with a £100 minimum being retained.

M [f we receive the notice less than 7 days before the booking
starts, we will be unable to offer any refund.

For stays of less than 7 days:

M If we receive your cancellation 28 days or more before the
date that your booking starts, a £50 cancellation fee will
be applied.

M If we receive the notice less than 28 days before the date
that your booking starts, we will charge you 50% of the full
amount, with a £50 minimum being retained.

M If we receive the notice less than 7 days before the booking
starts, we will be unable to offer any refund.

The Club recommends that personal holiday insurance is
taken out.

LIABILITIES

The Club will not accept liability or responsibility for the death
of, or personal injury to, any guest resulting from their proven
negligence. The Club will not accept responsibility for any loss
or damage to the property of any guest, including personal

belongings, cash, jewellery and motor vehicles, however
caused, during the holiday.

The Club’s responsibility and financial liability (excluding any
liability for death or personal injury due to negligence) shall

be limited to the return of monies received in the event of
accommodation not being available due to exceptional weather
conditions, flood or fire, or such other cause beyond its control.

DATA PROTECTION

The protection of personal privacy is an important concern to
The Camping and Caravanning Club (The Club). Any personal
data collected will be treated in accordance with current data
protection legislation. We will use your personal data for
general administration, marketing analysis, operational reviews
and to process your booking. In order to meet our contractual
obligations to you, we will share relevant personal data within
The Club. For more information about our data protection policy
please go to myccc.co.uk/privacy-policy

COMPLAINTS PROCEDURE

Every effort has been made to ensure that you have an
enjoyable and memorable holiday. If, however, we have not
met your expectations, it is essential that you contact the Club’s
onsite representative immediately.
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If, after this, you feel that the issue has not been

resolved to your satisfaction, please address your concerns in
writing FAQ Customer Services, Club Operations, The Camping
and Caravanning Club, Greenfields House, Westwood Way,
Coventry CV4 8JH.

This procedure is designed to ensure the speediest possible
investigation into your concems.

DISCLAIMER
When you book a self-catering property, you enter into a
contract with The Camping and Caravanning Club.

Nothing in these conditions affects your normal statutory
rights. While every effort is made to ensure the accuracy of
the brochure/other material and prices at the time of printing,
errors occasionally occur. You must therefore ensure you check
all details of your chosen property and arrangements (including
the price) with the Club at the time of booking. The Club will,
however, use its best endeavours to notify you of any changes
to or inaccuracies in any information contained in the brochure
or otherwise provided to you as soon as reasonably practical
after we become aware of the change or inaccuracy.

The Club reserves the right to alter the Terms & Conditions
at any time.

ACCESSIBILITY
Before booking, please check with the site regarding
disabled access.

For more information visit myccc.co.uk/glamping 45
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GLAMPING

TERMS AND CONDITIONS

BOOKING ACCEPTANCE

Our units can only be used for recreational, non-commercial
purposes and are subject to a maximum of 21 nights in any
one visit. You must leave at least 7 nights from departure
before returning.

Bookings are only accepted from guests aged 21 or above.
We do not allow party events, stag or hen party groups

or similar. The Club reserves the right to refuse bookings
should they appear unsuitable for the property, and can
refuse admission on arrival if any aspect of the booking

is misrepresented. In this event a full refund would be
provided.

The number of people staying in the unit must not exceed
the number originally booked. The unit must not be occupied
by anyone who has previously been rejected by the Club and
sub-letting is strictly forbidden. The Club reserves the right
to cancel the booking for the entire party if this condition is
broken and no refund will be due.

The Club reserves the right to refuse or ask any guest or
visitor to leave whose conduct is believed to be detrimental
to the property/site or disruptive to other guests and staff
and no refund will be due. The Club also reserves the right
to enter the property at any time, but will try to do so when
convenient to the guest.

ARRIVAL AND DEPARTURE TIMES

It is requested that you arrive at the properties between
the times of 5pm—8pm to ensure a personal welcome and
receipt of the property keys. You must vacate the property
by 10am on the day of departure and keys must be returned
to site reception.

STAY LENGTH
The following minimum night stay periods apply on our
glamping units.

2 night minimum stay, weekends only — Crowden Pods
and Hayfield Pods.
2 night minimum stay, all year — Skye Yurts.

2 night minimum stay all year, 3 nights over Bank
Holidays — Keswick Pods, Ravenglass Pods and
Windermere Pods.

2 nights minimum stay mid to high season weekends,
3 nights over Bank Holidays — Bellingham Pods.

RATES AND DEPOSITS

Deposits

All advance bookings are subject to a booking deposit

of 25% of the total holiday cost (minimum £51). Skye's
Yurts have a minimum deposit of £100 with the remaining
balance being paid for 28 days prior to arrival. Bookings
due to start within 28 days of booking must be paid for in
full. There will be an administration charge of £10 if any
payment is not honoured.

Bookings which are less than 7 days in duration are payable
in full at the time of booking.

Special Rates

In order to receive the Member Rate at least one Full
Member must reside for the duration of the holiday at the
property. The difference in price will be required on arrival if
the information you have supplied is incorrect.

Non-Member rates are only applicable at Bellingham Pods,
Crowden Pods, Hayfield Pods, Keswick Pods, Ravenglass
Pods and Windermere Pods.

LOCATION

All properties are situated within the Camping and
Caravanning Club Sites. All Club policies must be adhered
to and a copy is available from reception.

INVENTORY AND SECURITY DEPOSIT

By making your booking, you agree to keep the premises
and all furniture, fixtures, fittings and effects in or on

the units in the same condition as they were at the start
of the holiday (reasonable wear and tear excepted). A

full contents inventory is available at each property for
guest’s information. Any costs incurred to repair or replace
damages caused by guests will be reclaimed by the Club
against the person making the booking.

Our glamping units do not have a security deposit, with the
following exceptions: £30 cash deposit at Skye Pods and
£50 cash deposit at Skye Yurts. Note that where a security
deposit is applicable, it is payable by card or cheque only,
except at Bellingham and Skye where it is cash only.

SMOKING
All Self-Catering properties abide by the No Smoking law.

PARKING

Only one car may be parked in the area adjacent to the unit.
Other cars may be parked elsewhere on the campsite, subject
to the discretion of the Holiday Site Manager.

For more information visit myccc.co.uk/selfcatering

PETS

Where pets are accepted, they must be kept under control
at all times and are not allowed loose on site. They should
be exercised in any areas provided or off site. Owners are
responsible for clearing up any areas fouled by their pets on
site and if your pet causes disturbance to others you will be
asked to remove it from site.

If you require the use of assistance dogs, please contact the
site prior to arrival.

With the exception of assistance dogs, pets are not allowed
in the toilet block or other public buildings.

CANCELLATIONS

To cancel your booking, you will need to contact Club
Headquarters or the site directly. The Club recommends that
personal holiday insurance be taken out.

On all sites except Skye Yurts:

If we receive your cancellation 30 days or more before the
date that your booking starts, we will refund all of the money
you have paid.

If we receive the natice less than 30 days before the date
that your booking starts, we will retain your deposit.

Skye yurts:

If we receive your cancellation 28 days or more before the
date that your booking starts, we will refund all of the money
you have paid, except the deposit. If your stay is less than 7
days, a £50 cancellation fee will be charged.

If we receive the notice less than 28 days before the date
that your booking starts, we will charge you 50% of the full
amount, with a £100 minimum being retained. If your stay is
less than 7 days, we will charge you 50% of the full amount,
with a £50 minimum being retained.

If we receive the natice less than 7 days before the booking
starts, we will be unable to offer any refund.

LIABILITIES

The Club will not accept liability or responsibility for the
death of or personal injury to any guest resulting from their
proven negligence.

The Club will not accept responsibility for any loss or damage
to the property of any guest, including personal belongings,
cash, jewellery and motor vehicles, however caused, during
the holiday.

The Club’s responsibility and financial liability (excluding
any liability for death or personal injury due to negligence)
shall be limited to the return of monies received in the event
of accommodation not being available due to exceptional
weather conditions, flood or fire, or such other cause beyond
its control.

DATA PROTECTION

The protection of personal privacy is an important concern to
The Camping and Caravanning Club (The Club). Any personal
data collected will be treated in accordance with current data
protection legislation. We will use your personal data for

general administration, marketing analysis, operational reviews
and to process your booking. In order to meet our contractual
obligations to you, we will share relevant personal data within
The Club. For more information about our data protection policy
please go to myccc.co.uk/privacy-policy

COMPLAINTS PROCEDURE

Every effort has been made to ensure that you have an
enjoyable and memorable holiday. If, however, we have not
met your expectations, it is essential that you contact the
Club’s onsite representative immediately.

If, after this, you feel that the issue has not been resolved
to your satisfaction, please address your concerns in writing
FAQ Club Operations Team, Club Operations, The Camping
and Caravanning Club, Greenfields House, Westwood Way,
Coventry CV4 8JH. This procedure is designed to ensure the
speediest possible investigation into your concerns.

DISCLAIMER

When you book a self-catering property, you enter into a
contract with The Camping and Caravanning Club. Nothing in
these conditions affects your normal statutory rights.

While every effort is made to ensure the accuracy of the
brochure/other material and prices at the time of printing,
errors occasionally occur. You must therefore ensure you
check all details of your chosen property and arrangements
(including the price) with the Club at the time of booking. The
Club will, however, use its best endeavours to notify you of
any changes to or inaccuracies in any information contained
in the brochure or otherwise provided to you as soon as
reasonably practical after we become aware of the change
or inaccuracy.

The Club reserves the right to alter the Terms & Conditions
at any time.

ACCESSIBILITY
Before booking, please check with the site regarding
disabled access.

For more information visit myccc.co.uk/glamping
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Visit myccc.co.uk/selfcatering to book your break




