
S ervicing  a caravan

S erv ic ing your caravan  or m otorhom e
R egu lar serv ic in g of you r caravan  or m otorh om eR egu lar serv ic in g of you r caravan  or m otorh om e

sh ou ld pay off in  th e lon g ru n  w ith  greater reliabilitysh ou ld pay off in  th e lon g ru n  w ith  greater reliability

an d im proved resale valu e.an d im proved resale valu e.

But  the re  a re  s a fe ty and le ga l is s ue s  too . Eve ry veh icle  o r

t ra i le r is  re qu ired  by law  to  be  in  a  cond it ion w he re  is  doe s

no t  cause  dange r to  anyone . Some  items  you can e a s i ly

che ck fo r yours e lf, s uch a s  tyre s  and l ights , but  the  braking

sys tem  and the  e le ct rica l and  ga s  items  ins ide  the  hab ita t ion

a rea  a re  be s t  le ft  to  e xpe rts  i f  you a re  no t  to  ris k your s a fe ty

o r tha t  o f o the rs .

Th is  Da ta  Shee t  is  in tended to  provide  gene ra l gu idance  on

how  to  go  about  s e rvicing  and ma inta in ing  your un it . W hile

the  gu idance  is  ma in ly d ire cted  tow a rds  ca ravan ow ne rs ,

much o f the  in fo rma t ion is  a ls o  app l icab le  to  ow ne rs  o f

fo ld ing  campe rs  and moto rhomes .

Bene fit  from  more  te chn ica l advice  from  the  e xpe rts  w hen

you jo in  the  C lub .

The  thre e  e lements  o f ma intenance  to  keep your ca ravan o r mo to rhome  in  t ip -top  cond it ion a re :

Annua l s e rvicing

Regula r ma intenance

W inte r p repa ra t ion and ma intenance .

A nnual S erv ic ing
The  C lub  re com mends  annua l s e rvicing  is  ca rrie d  out  by

prope rly qua l i f ie d  e xpe rts , and  idea l ly th is  means  by a

membe r o f the  Approved W orkshop Scheme  (AW S). The  AW S

w as  s e t  up  jo int ly by The  Camping  and Ca ravanning  C lub , the

Ca ravan C lub  and the  Na t iona l Ca ravan Counci l  (NCC) to

ensure  cons is tent  s tanda rds  and good pra ct ice  in  the  ca ravan

repa ir indus t ry. The  NCC now  adm in is te rs  the  s cheme  and it

ha s  proved a  grea t  s ucce s s  w ith  more  than 350 ca ravan,

moto r ca ravan and mob ile  w o rkshops  now  in  membe rsh ip .

P le a se  no te  tha t  the  ma jo rity o f AW S cent re s  tha t  hand le  mo to rhomes  dea l w ith  s e rvicing  and

repa irs  to  the  hab ita t ion a rea  on ly and no t  the  ba se  veh icle .
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A n  A W S  wo rks ho p

S ervicing  a h itch

checking  the fix tu res  and  fit t ing s

A ll AW S membe rs  fo l low  the  s ame  na t iona l ly-agreed s e rvice

s chedule , p rovide  cle a r menu pricing , a  s t rict  code  o f p ra ct ice

and a ls o  a  d is pute  conci l ia t ion s e rvice . Y ou w il l  no rma lly ge t

a  m in im um  s ix-month gua rantee  on a l l  re pa ir w o rk and a l l

membe rs  o f the  AW S a re  independent ly a s s e s sed  e a ch yea r

fo r the ir le ve ls  o f cus tome r s e rvice .Some  65 s epa ra te  che cks

a re  ca rrie d  out  by the  AW S annua l s e rvice , and  de ta i ls  o f the

w ork unde rtaken can be  found on the  AW S w ebs ite

(w w w .approvedw orkshops .co .uk) o r by a s king  any membe r o f

the  s cheme . 

The se  w o rkshops  have  a  range  o f s pe cia l is t  e qu ipment  tha t

mos t  ow ne rs  w il l  no t  have  a cce s s  to , s uch a s  a  ramp, s pe cia l

too ls  and ga s  and e le ct rica l te s t ing  equ ipment . It  is

re commended tha t  you have  the  ca ravan s e rviced  a t  le a s t

once  a  yea r - o r m ore  o ften fo r in tens ive  use  - and  tha t  you

a ls o  ca rry out  re gu la r ba s ic us e r ma intenance  throughout  the

yea r. Manufa cture rs - w a rranty s chemes  gene ra l ly ins is t  on a t

le a s t  an annua l s e rvice  and mos t  w i l l  a ccept  a  s e rvice  done

by an AW S m embe r fo r th is  purpose , but  che ck w ith  you

unit 's  m anufa cture r. 

Remembe r, no t  a l l  i tems  in  the  ca ravan o r mo to rhome  w il l  be  cove red  by the  annua l s e rvice  by

de fau lt . The  re frige ra to r, fo r e xample , may need pe riod ic s e rvicing , w ith  a t  le a s t  one  company

requ iring  an annua l s e rvice  fo r it s  fridge s  a s  pa rt  o f the  w a rranty agreement . How eve r,

re frige ra to rs  - a s  w ith  cooke rs  and s pa ce  hea te rs  - a re  no rma lly on ly che cked fo r co rre ct

funct ion ing  during  an annua l s e rvice . Y ou shou ld  che ck the  app l icab le  component  make r's

ins t ruct ions  o r w a rranty fo r the  fre quency o f s e rvicing  o f the se  items  and advis e  your w o rkshop if

you requ ire  the  app l iance  to  be  s e rviced  ra the r than jus t  che cked fo r funct ion.

O n com ple t ion o f a  s e rvice , an Approved W orkshop w il l

p rovide  you w ith  a  s e rvice  che ckl is t  tha t  item is e s  a l l  the

po ints  che cked and w il l  include  advice  and in fo rma t ion on

tyre  cond it ion and pre s sure s . Remembe r tyre s  de te rio ra te

w ith  age  and e ven though you may have  p lenty o f t re ad  le ft

your w o rkshop w il l  a dvis e  rep la cement  i f  they a re  more  than

seven yea rs  o ld  (us ing  the  da te  ma rked on the  tyre ). AW S

membe rs  w il l  on ly ca rry out  e xt ra  w o rk o r re p la ce  pa rts  i f

they a re  s a fe ty re la ted  o r w ith  your s pe cif icpe rm is s ion, but

a lw ays  agree  w ith  your w o rkshop how  to  dea l w ith  e xt ra  ident if ie d  w o rks . Some  w orkshops

ope ra te  on the  ba s is  o f unde rtaking  any add it iona l w o rk up  to  a  va lue  o f s ay - 30, w hich

e l im ina te s  the  need fo r re fe rra l ba ck fo r sma ll  i tems  such a s  the  rep la cement  o f bu lbs . Approved

W orkshops  w il l  p rovide  a  de ta i le d  w rit te n e s t ima te  fo r w o rks  l ike ly to  e xceed -150. 

A  vita l pa rt  o f any annua l s e rvice  is  the  damp che ck and th is  is  an integra l pa rt  o f an Approved

W orkshop s e rvice . A  s epa ra te  damp repo rt  g iving  mo is ture  content  re ad ings  w il l  be  s upp l ie d ,

ba sed on m ult ip le  che cks  a s  requ ired  by the  s cheme . Y ou shou ld  no te  tha t  the  mo is ture  re ad ings

w il l  a lw ays  be  above  ze ro  and a s  the  gu idance  no te s  on the  repo rt  ind ica te , anyth ing  up  to  15

pe r cent  is  cons ide red  no rma l. Y our w o rkshop w il l  be  ab le  to  provide  appropria te  advice  fo r

re ad ings  above  15 pe r cent .



gas  p res s u re tes t ing

Subje ct  to  complying  w ith  the  manufa cture r's  w a rranty

requ irem ents , cons ide r having  a  s e rvice  comple ted  during  the

w inte r m onths  w hen the  w o rkshops  a re  le s s  busy. T ry to

avo id  the  e a rly s pring  w hen e ve ryone  w ants  a  s e rvice  o r

repa ir re ady fo r the  new  s ea son, un le s s  you a re  prepa red  to

book the  s e rvice  months  in  advance . I f you a re  one  o f the

grow ing  band o f a l l-yea r ca ravanne rs , le t  the  w o rkshop know

if you a re  s t i l l  us ing  the  ca ravan, o r it  may automa t ica l ly

dra in  dow n the  w a te r s ys tem  during  the  w inte r pe riod .

Y ou may be  a s ked by your w o rkshop to  have  a  pe riod ica l

inspe ct ion repo rt  (P IR) unde rtaken o f your ma ins  e le ct rica l

s ys tem  a t  add it iona l co s t . Th is  che ck mus t  on ly be

unde rtaken by a  qua l i f ie d  pe rs on. It  is  pa rt  o f the  U K  W iring

Regula t ions  and re commended by ca ravan and moto rhome

manufa cture rs . Such che cks  s hou ld  be  unde rtaken a t  le a s t

e ve ry thre e  yea rs . Some  camps ite s  may requ ire  e vidence  o f

th is  e le ct rica l che ck having  been comple ted  a lthough C lub

Site s  do  no t  do  s o , on the  ba s is  tha t  the  C lub 's  re spons ib i l i t y fo r e le ct rica l s a fe ty ends  a t  the

C lub 's  bo l la rd  and the  use r is  re spons ib le  fo r h is  o r he r un it .

R outine m ain tenance
O w ne r che cks a nd ma inte na nce

Throughout  the  yea r the re  a re  jobs  to  be  done  to  keep your veh icle  in  good cond it ion. W ha t  you

can a t tem pt  depends  on your le ve l o f e xpe rt is e  and too ls , but  mos t  us e rs  can and shou ld  ta ckle

the  fo l low ing  che ck items , i f  no t  the subsequent  remed ia l w o rk tha t  may be  re vea led .

Che ck:

Road l ights  and e le ct rica l conne ct ions  be tw een ca r and ca ravan

Check your tyre  pre s sure s  be fo re  e ve ry t rip  and pe riod ica l ly g ive  them  a  gene ra l vis ua l

inspe ct ion - includ ing  the  s pa re . It  s e ems  counte r in tu it ive  but  the  le s s  a  tyre  is  us ed  the

fa s te r it  age s , hence  the  C lub  s t rong ly re commends  you change  tyre s  no  la te r than s even

yea rs  from  the  da te  o f manufa cture . See  Da ta  Shee t  15 fo r more  in fo rma t ion about  tyre s  and

tyre  ca re

W hee l rim s  fo r ke rb ing  damage  and co rros ion, w hich can le ad  to  de fla t ion

W hee l nut  t ightne s s  (50 m ile s  a fte r s e rvicing  o r w hee l remova l and  be fo re  e ve ry t rip ). Keep a

good to rque  w rench fo r th is

Grea s ing  o f the  coup l ing  head, i f  i t  doe s  no t  have  a  s tab i l is e r h it ch

Cond it ion o f b re akaw ay cab le  and cl ip

Ba t te ry cha rge  s ta te  (use  an inexpens ive  mult i-me te r) and cha rge  w ith  a  le is ure  ba t te ry

cha rge r i f  ne ce s sa ry

V is ua l cond it ion o f f le xib le  ga s  hose s  and regu la to r conne ct ions

Flame  co lour from  cooke r and ga s  app l iance s . The  f lame  shou ld  s tay b lue . I f ye l low  f lames

appea r, consu lt  a  w o rkshop

12N , 12S (7-p in) o r 13-p in  conne ct ion cab le s , p lugs  and s ocke ts  fo r s igns  o f w ea r o r

loosene s s . C le an conta cts  i f  ne ce s sa ry

The  RCD cut -out  te s t  sw itch w o rks . Che ck th is  e ve ry t ime  you conne ct  to  a  hook-up po int

A l l  w a te r hose s  and che ck t ightne s s  o f conne ct ions

Vent i la t ion and ga s  drop-out  vents  to  ensure  they a re  no t  obs cured  by items  ca rrie d  in  lo cke rs

The  s tab i l is e r frict ion pads  w ea r ind ica to r on the  h it ch i f  a  s tab i l is e r h it ch head is  f i t te d . I f

ne ce s sa ry rep la ce  a cco rd ing  to  the  make r's  ins t ruct ions .



I f any item  s tops  w o rking  during  the  yea r, t ry to  a t tend to  it

a s  s oon a s  pos s ib le . A t  le a s t  che ck tha t  furthe r prob lems  a re

no t  be ing  caused, s uch a s  w ith  a  w a te r le ak. I f i t  is  an

e le ct rica l i tem , che ck and rep la ce  the  appropria te  fus e , but  i f

i t  b low s  aga in  immed ia te ly then have  the  e le ct rica l s ys tem

che cked ove r pro fe s s iona l ly. I f a  ga s  le ak deve lops  (you

should  sm e ll  i t ) e va cua te  the  ca ravan, sw itch o ff the  va lve  a t

the  ga s  cyl inde r, keep cle a r and s eek he lp .

E xpert jobs
It  is  s t rong ly re commended you do  no t  w o rk on any o f the  fo l low ing  items  un le s s  you have  the

appropria te  qua l i f ica t ion. U se  a  qua l i f ie d  te chn ician.

Any ga s  equ ipment  o r conne ct ions  to  ga s  app l iance s

Ma ins  e le ct rica l s upp ly

Any w ork on cha s s is  o r b rake s , o the r than m ino r ad jus tments  no t  invo lving  d ismant l ing

Dam p che cking  - th is  needs  good qua l ity e qu ipment  and e xpe rt  ana lys is . Simp le  DIY  me te rs

can be  m is le ad ing

W arranty w o rk - do ing  th is  yours e lf may inva l ida te  any cla im

Repa irs  to  the  e xte rio r bodyw ork

Floo r de lam ina t ion (s pongy f loo r)

Fit t ing  items  d ire ct ly to  the  cha s s is  (s uch a s  a  mo to r move r o r t ra i le r cont ro l s ys tem)

Remova l and  re f it t ing  o f b rake  drum  - th is  usua l ly fe a ture s  a  one -sho t  nut  tha t  canno t  be

reused and requ ire s  a  to rque  w rench w ith  a  h igh w o rking  range  to  f it  (s e e  p icture  above ).

If you unde rtake  s ome  o f the  more  comple x jobs , on ly t ry do ing  th ings  tha t  a re  w ith in  your

ab i l i ty and you have  su itab le  ins t ruct ions  to  fo l low . Neve r w o rk unde r a  ca ravan o r mo to rhom e

suppo rted  on ly by a  ja ck. U se  prope r axle  s tands  i f  ne ce s sa ry and t ry to  ensure  s omeone  e ls e  is

nea rby a t  a l l  t imes  i f  you a re  unde r the  veh icle . A ls o  no te  tha t  fo r mos t  mode rn ca ravans  it  is

no t  pe rm it te d  to  dri l l  the  cha s s is .

W inter preparation
A lw ays  ca re fu l ly p repa re  your ca ravan o r mo to rhome  be fo re  the  w inte r. F irs t  and  fo remos t  in

w inte r m onths  it  is  ne ce s sa ry to  pre vent  the  w a te r s upp ly s ys tem  fre e z ing  in  s ub-ze ro

tempe ra ture s . W a te r e xpands  w hen it  fre e ze s  and can do  s e rious  and e xpens ive  damage . So

be fo re  s to ring  your un it  o r le aving  it  unhea ted  be tw een t rips , e nsure  it  is  fu l ly and  co rre ct ly

dra ined  dow n.

W hen le aving  your un it  fo r long  pe riods  le ave  the  handbrake  o ff to  pre vent  the  drums  rus t ing  and

se iz ing  to  the  l in ings . Cons ide r removing  the  le is ure  ba t te ry and s to ring  it  a t  home , w ith  regu la r

re cha rg ing  w ith  a  prope r le is ure  ba t te ry cha rge r (un le s s  you have  an a la rm  f it te d). I f le ft  in  the

un it  e nsure  the  ba t te ry is  is o la ted  from  a l l  12V  equ ipment  by means  o f the  un it 's  is o la t ion sw itch

o r d is conne ct  it . Rem embe r, e ven w hen no t  us ed  a  ba t te ry w il l  d is cha rge  ove r t ime  and once  le ft

in  a  d is cha rged s ta te  it s  s to rage  capacity can neve r be  fu l ly re s to red . A  ba t te ry s hou ld  no t  be

le ft  much more  than s ix w eeks  be fo re  cha rg ing , le s s  i f  the  ba t te ry needs  to  rema in conne cted  to

ope ra te  a  s e curity s ys tem .

It  is  w is e  to  vis it  your ca ravan e ve ry s o  o ften in  s to rage  to  che ck th ings  ove r. O pen a l l  the

w indow s  to  le t  the  a ir circu la te  a s  w e l l  a s  che ck fo r mould  grow th, w hich w il l  on ly ge t  w o rs e  i f

le ft . Make  sure  fo r e xample  tha t  you have  empt ie d  out  the  fridge , le t  it  a ch ie ve  ambient

tempe ra ture  and drie d  it  tho roughly be fo re  le aving  it  w ith  the  doo r s l ight ly a ja r.



C hecking  a leis u re battery

I f you have  room  a t  home , ta ke  the  cush ions  w ith  you to  avo id  them  be com ing damp and co ld ,

and if  you w ant  to  le ave  the  bedd ing  in  the  van ove r w inte r then cons ide r pa cking  it  in  va cuum

bags  tha t  ta ke  up  le s s  s pa ce . See  the  C lub 's  Da ta  Shee t  W inte r ca re  fo r your ca ravan fo r furthe r

in fo rma t ion.

S tarting ou t
As sum ing you have  had the  ca ravan s e rviced  during  the  w inte r pe riod  you w il l  s t i l l  ne ed  to  m ake

a  few  ext ra  che cks  be fo re  s ta rt ing  the  new  s ea son:

O pen a l l  w indow s  to  a ir the  van. Sw itch on the  ga s  s upp ly and make  sure  the re  is  no  sme ll o f

ga s

Turn on ma in 12V  sw itch and che ck the  ba t te ry vo ltage  on the  me te r. A  fu l ly-cha rged ba t te ry

w il l  re ad  12.7V  and if  s how ing  le s s  than 12V  it  is  be s t  to  cha rge  it  w ith  a  ba t te ry cha rge r. Fo r

a  ca ravan le is ure  ba t te ry, do  no t  re ly too  much on the  cha rg ing  from  the  ca r w hen tow ing

C los e  dra in-dow n va lve s  and taps  and re f i l l  a nd  s te ri l is e  the  w a te r s ys tem  a cco rd ing  to  the

ins t ruct ions  in  handbook. Rep la ce  the  w a te r f i l te r a fte r s te ri l is ing  the  s ys tem

Check fo r w a te r le aks

Make  sure  a l l  12V  inte rna l s ys tems  a re  w o rking

Conne ct  to  the  ca r via  the  12N  o r 13-p in  p lug  and ensure  a l l  road  l ights  a re  ope ra t ing  co rre ct ly

Che ck road  l ight  le nse s  fo r w a te r ingre s s , w hich can sho rt  out  the  lamp

Tes t  the  smoke  and CO  a la rms

Check handbrake  ope ra t ion by app lying  and re le a s ing

Che ck and ad jus t  the  tyre s  to  the  co rre ct  p re s sure  and che ck fo r cra cks  o r o the r de te rio ra t ion

U se  a  to rque  w rench to  che ck w hee l nuts  a re  t ightened to  the  manufa cture r's  re commended

se t t ings

Remove  fridge  vent  cove rs  i f  the  tempe ra ture  is  above  10C

Check a l l  vents  fo r le ave s  and debris

C lo s e  w indow s .

In add it ion, be fo re  conne ct ing  to  230V  e le ct ricity s upp ly,

e xam ine  the  cab le , p lugs  and s ocke ts  to  make  sure  they a re

no t  damaged and che ck the  RCD te s t  but ton w o rks  be fo re

sw itch ing  on any device . I f you have  been us ing  your van

regu la rly during  the  w inte r, mos t  o f th is  w i l l  have  a lre ady

been done , but  it  is  a lw ays  a  good d is cip l ine  to  run a  few

che cks  e ve ry t ime  you take  it  out  aga in, a fte r e ven a  s ho rt

pe riod  out  o f us e .

A nd finally  
Y ou have  s pent  m any thousands  o f pounds  on your home-from-home . Do  no t  s quande r th is

inve s tment  by s kimp ing  on regu la r s e rvicing  and ma intenance . It  w i l l  re pay you in  the  long  te rm .

It  is  appre cia ted  tha t  many C lub  membe rs  a re  confident  and e xpe rie nced DIY -e rs , but  ove r the

yea rs  equ ipm ent  ha s  changed and be come  more  s oph is t ica ted  and w ha t  you cou ldea s i ly do  w ith

a  ca ravan o r m o to rhome  in  pa s t  yea rs  is  o fte n more  complica ted  and invo lved  than it  us ed  to  be .

W hile  the  C lub  doe s  no t  re commend DIY  w o rk on ma jo r o r s a fe ty crit ica l s ys tems , th is  s t i l l

le ave s  p le nty o f s cope  fo r rout ine  ma intenance  and m ino r improvements  to  your van.

W ha teve r w o rk you do  yours e lf, a  l i t t le  caut ion now  may prevent  the  emba rra s sment  and cos t  o f

ca l l ing  s om eone  e ls e  to  put  it  a l l  right . No t  to  ment ion po tent ia l in jury.



Further in form ation
Approved W orkshops  Scheme  - w w w .approvedw orkshops .co .uk o r ca l l  01252 318251 to  f ind  an

Approved W orkshop in  your a re a . Fo r furthe r in fo rma t ion on the  s cheme  and to  dow nload

ca ravan o r mo to rhome  s e rvice  s chedule s  go  to  the  FAQ  s e ct ion on the  w ebs ite .

The  Ca ravan Manua l and  The  Mo to rca ravan Manua l a re  de ta i le d  ma intenance  gu ide s  w ith

pho tographs . They a re  w rit te n by John W icke rsham  and pub l is hed  by Hayne s .

If you have  fe edback on our new  fo rma t  Da ta shee t , p le a se  le t  us  know , us ing  our s ho rt  Feedback

Fo rm .



W eb :W eb : The  Camping  and Ca ravanning  C lub

Greenf ie lds  House , 
W estw ood W ay , 
Covent ry . 
CV4 8JH

Tel:Te l: 024 7647 5442

C o ntactsC o ntacts


