YOUR GUIDE TO BOOKING WITH CLUBREZ

Booking on line with ClubRez has just become as easy as 1, 2, 3…
Select the site you would like to book using our Find a Site button and then select “Login and Book” to log into the Members’ Area to start your booking. 
Step 1
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Select your required dates for the site and enter your unit details, if they have changed from your last booking. 

Then click the Check Availability button. The system will then check and return available pitch types that match your requirements and their availability. Click your mouse in the small round button in the centre of the grid to select your pitch type.
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Next you have to decide on the occupants of your holiday and whether you can use the Family deals or Age Concession. Enter the quantity of each, check your total occupants and if correct select ‘Book This Reservation’. 
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Step 2
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The system will now move you to the payment and additional information screens. Check your details are correct and state any extra information in the boxes provided.

Then enter your card payment details. If you are not familiar with the Club’s normal booking conditions read them by clicking on the blue ‘Terms and Conditions’ and then tick the ‘read’ box.

Press Process Payment to allow the system to take the deposit for your booking.
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Step 3
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When you arrive at step three and payment has been successful, you will see your booking confirmation number and can print off a summary of your booking. We will also email you a confirmation. 
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Thank You. Your booking is complete.
A copy of this booking confirmation has been sent to your registered email address.

Your Booking Confirmation Number is: 600018372
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And that is it! You can now select another site or use the tabs to review nearby sites, future bookings or your booking history. If you need more detailed help click on the ‘Need Help?’ tab and you will see detailed instructions for each step of the process.

